
Reliable analytics are essential to stay in control of production quality 
and cost. SmartCareTM ensures indisputable results from your FOSS 
analytical solution. Uptime is safe-guarded and trouble-shooting alle-
viated, setting you free to do your job in pursuit of improved business 
performance.

SmartCare™ - Always a step ahead
Service maintenance is performed by highly trained service engineers, 
remotely or on-site. Instrument performance alerts warn you before 
something goes wrong, while tailormade reports monitor and opti-
mise the performance and use of your analytical solutions.

SmartCare™ - Always ready to act
A connected FOSS analytical solution gives you faster diagnostic re-
trieval and reduced time to resolution with online troubleshooting. 
Remote support allows you to make direct corrective actions

SmartCare™ - Always improving
Remote monitoring helps to ensure your analytical solution is used 
correctly. Scalable support packages are adaptable to your production 
needs, while software and calibrations can be updated remotely to 
maintain a high performance level in operations.

SmartCareTM 
Indisputable results you can build on

Benefits of SmartCare™ Reliable Analytics:

• Lets you get on with your job with less 
worry

• Ensures reliable and available test results 
day-after-day

• Safeguards uptime and alleviates  
trouble-shooting

• Ensures your analytics solution is  
used correctly

• Allows you to focus on continuous  
improvement
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SmartCare elements 
Each SmartCare™ solution includes standard elements. Further, each of our SmartCare™ plans is tailored to match the 
requirements of your specific FOSS analytical solution. 

Features SmartCare™ Pro SmartCare™ Advanced SmartCare™ Core

Instrument performance monitoring 
reports

12 per year 12 per year -

Calibration performance monitoring 
reports

12 per year - -

Service maintenance remote Yes Yes Yes

Service maintenance on-site  
incl. maintenance kit

Yes - -

Remote ad hoc support available Within 8 hrs. Remote within 8 hrs. Remote within 8 hrs.

Instrument software updates Incl. Incl. Incl.

Extended warranty Yes Yes -

Special discounts Yes Yes -

Description
Instrument and calibration performance reports
The reports help to monitor performance and validate and 
optimise calibrations, including monthly surveillance report-
ing with guidance/comments and instrument status. You 
will be alerted to potential issues with suggested action be-
fore a problem leads to breakdown.

Service maintenance, remote or on-site
Service maintenance ensures uptime and optimal perfor-
mance. Dedicated service engineers will service the instru-
ment according to the detailed service protocol. This may 
be done either remotely where the service engineer checks 
the status of the connected instrument or as an on-site visit. 
The service maintenance kit consists of parts required to 
perform factory standard maintenance. The kits are careful-
ly designed to replace common wear parts.

Ad hoc support available - remote and on-site
FOSS will have a dedicated support technician available to 
support you remotely or on-site as relevant in case of emer-
gencies. FOSS charges an hourly fee for ad hoc support.

Instrument software 
With a connected FOSS analytical solution, it is possible to 
upgrade your software remotely, securing consistent high 
performance.

Extended warranty on selected parts
When purchasing a FOSS instrument with SmartCare™, 
you get additional coverage of selected spare parts while 
the instrument is covered by a valid service agreement.

Special discounts
Special discounts on technical support hours and other ser-
vice items apply to SmartCare™ covered customers.


